


Virginia 811
Government Agency Request for Locate Request (Ticket) Information
For use by government agencies and officials seeking access to locate request data for regulatory, investigatory, or public-safety purposes

This form is used when a government agency or official, including, without limitation, a fire marshal, code enforcement official, or law enforcement agency seeking access to locate request ("ticket") information maintained by Virginia 811 for a governmental purpose such as investigation, inspection, or enforcement action.
Government access under this form is granted for the specific purpose and scope stated below and does not confer ongoing system login credentials unless a separate written data-sharing agreement is in place between the requesting agency and Virginia 811.
1. Requesting Agency Information
__________________________________________________________
Name of Agency / Department
__________________________________________________________
Requesting Official's Name and Title (e.g., Fire Marshal, Investigator)
__________________________________________________________
Business Address
__________________________________________________________
Phone Number and Email Address
2. Legal Basis for Access
Indicate the legal basis under which this request is made (select all that apply):
☐ Statutory investigatory authority (e.g., fire marshal investigation authority or other specific statutory authority)
· Identify specific statutory authority:_________________________________________________________
______________________________________________________________________________________
☐ Written interagency data-sharing agreement or memorandum of understanding with Virginia 811
· Identify agreement:____________________________________________________________
☐ Other legal basis (describe below)
__________________________________________________________
Citation, agreement name, or description of legal basis
3. Data Handling Acknowledgment
The requesting agency acknowledges and agrees that:
☐ Information provided will be used solely for the stated purpose and will not be redistributed except as required by law or as necessary to the investigation or proceeding. Virgina 811 must be notified in the event information is redistributed.
☐ Any personal or proprietary information contained in ticket data will be safeguarded consistent with the agency's own records-handling and confidentiality obligations. Any breach or unauthorized disclosure of personal or proprietary information must be reported to Virginia 811 within 24 hours of discovering the disclosure.
☐ Virginia 811 provides the requested information as the custodian of locate request data; Virginia 811 makes no representation as to the completeness of the data for evidentiary purposes and is not a party to, and assumes no liability arising from, the underlying investigation or proceeding.
☐ If access is later found to exceed the requesting agency's legal authority or is no longer authorized, the agency will promptly notify Virginia 811.
4. Certification and Signatures
By signing below, the requesting official certifies that the information above is accurate and that the request is made pursuant to lawful authority.
___________________________________________________________________________________
Requesting Official's Signature                    Printed Name                    Date
__________________________________________________________
Agency and Title/Role
For Virginia 811 Use
___________________________________________________________________________________
Virginia 811 Authorized Representative Signature      Printed Name                    Date

Questions about this process may be directed to Virginia 811 Member Services at 811, 1-800-552-7001, or memberservices@va811.com.



