
New User 
Registration Instructions

To create an account for the first time in 
Exactix: https://Exactix.VA811.com, select 
Sign-up.

Visit the 
Exactix Website

ST
EP 1

https://Exactix.va811.com


Complete the New 
User Registration
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Users will receive an email from 
mail@4iqidentity.com 

containing an Access code:

Check Your Email
ST
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Enter the New User 
Verification Code 

and select ConfirmST
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Create a 
New Account
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Enter contact information and select Next.

(xxx)xxx-xxxx



Select Create 
New Account
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*Please select the Company Name field.



Enter Company 
Name in the Search 

Companies FieldST
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Company 
Information Field 

Will Auto-PopulateST
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Select the appropriate 
company, then Next
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Confirm the 
Information and 

Select Create AccountST
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(xxx)xxx-xxxx



Accept 
Terms and Conditions 

to ContinueST
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Welcome Page
ST
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After successfully completing registration, 
users will see the Welcome page



Select Tickets
ST
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Select 
My Company TicketsST

EP14

This will allow the user to see all tickets 
associated with the company.

My Company Tickets

Disclaimer: The information contained in this document has 
been modified for training and educational purposes only. 
It is not intended to represent actual data, scenarios, or 
outcomes. Any resemblance to real persons, organizations, 
or events is purely coincidental. This document should not 
be relied upon as an authoritative source and does not 
constitute legal, operational, or professional advice.


