exactix

New User

Registration Instructions

To create an account for the first time in
Exactix: https://Exactix.VA811.com, select
Sign-up.

tixX
exacti;
Username*
* typically, your email address
Password* ®
\ Sign In
No account? Sign up Reset/Forgot password

——or sign in with—



https://Exactix.va811.com

New User Registration £ack o Login

Please follow the steps to create a login.

You will get an email at the address provided for verification.

Email Address*

Confirm Email Address™

My email will be my username

First Name*®*

Last Name*

Password requirements:

 Must be at least 6 characters

Password* ®

Confirm Password* ®

Submit

Already have a login? click here



Users will receive an email from

mail@4iqidentity.com

containing an Access code:

by

r q ity 4:24PM
W To: Shana Linthicum >

& Summarize

Exactix verification code

Shana Linthicum,

You recently requested access 1o an
Exactix One Call system, To verify your
account, please enter the following
code in to the web site.

Your code is: 168436 |

This code is only valid for 24 hours.

If you did not request access to an

Exactix One Call system, please ignore
this email or contact the One Call if you

have questions.

Please do not reply to this email; this
address is not monitored.

Thanks,
Exactix

W 5 & ]



New User Registration ©

Please follow the steps to create a login.
Confirm Login

An email has been sentto ***@ *** Please check that
email for the code.

siinﬂlicum@vas 11.com




Enter contact information and select Next.

New User Registration

° Your information

We need some information about you. This will only be used to
populate required information about you on Locate Requests that
you create. Please verify all of the fields below.

Fvy! Nare

SHANA

Lanl R *

LINTHICUM

Eroall Address* "

Shinthicum(@va811.com

i e Number® k
> Nex

o Search for existing accoung



*Please select the Company Name field.

New User Registration Back to Login

6 Your information

e Search for existing account

If you or someone else at your pany have previously created
Locate Requests, please ¢ method to try to find your
existing information.

Q, company Name Q Ticket Number
OR... If you are new to this service, you can create a new account:

<{ Back + Create a new account



New User Registration Back to Login

o Your information
o Search for existing account

e Find by Company Name

Search Companies

{ Back Next



8

New User Registration

o Your mformation

o Search for exnsting account

e Find by Company Name
Virginia 811 ‘

108 N. Jefferson St.

Roanoke, VA 23016
43 SAME INC ffices
SAL FARMS - ROSE HILL ") ALSTIN DE. ROSE MILL

4...........................
4............................

Virginia 811

S48 CONCRETE NNOR 20, EVIN

S&) ELECTRIC - HOPEWELL 3307 SUSSEX DR MOPEW

584 IRRIGATION 6404 LITTLE SORREL DR .




New User Registration

o Your infermation
g taarch for existing acoow

ﬂ Find by Compary Namse

" Virginia 811

The smarch returmed the Compamy;

Virginia 811
If you wish ta creabe locate requests for this companny, click Next to
cantinue.
{ Back > Next

e wLTeale Sodount Hiraew



New User Registration

o Your infoemation
o Search for exiszing account

o Find by Compary Name

e Create Account Rewew

Please review the summary of the information below. If it is
correct, click 'Create Account’ to finish registration.

AT SHANA
L Rét Bt LINTHICUM

Emad sddres Slinthicumda'va811.com

Phane numbe (XXX)XXX-XXXX

Excavator Company.  Virginia 8

108 N Jefferson St. Roanoke,

¢ Back

(5

24016

® Create Accuum



Terms & Conditions

These Terms of Use to.and use of the oftware”) through Virginia 811's website (the “Website"), including all subsections and accompanying
documents, the terms “we,” “us,” our” or "VAB11" shall refer to Virginia 811.

PLEASE READ THESE TERMS CAREFULLY. BY ACC THE SOFTWARE OR YOU AGREE TO BE BOUND BY THESE TERMS. THESE TERMS MAY BE MODIFIED FROM
TIME TO TIME AT OUR SOLE DISCRETION. NOTICE OF SUCH MODIFICATIONS SHALL BE PROVIDED BY POSTING THE UPDATED TERMS TO THIS WEBSITE. ALL MODIFICATIONS SHALL BE
EFFECTIVE IMMEDIATELY UPON POSTING. IT IS YOUR RESPONSIBILITY TO REVIEW THESE TERMS AND UPDATES, AND YOU MAY CEASE USE OF OUR WEBSITE IF YOU DO NOT AGREE TO BE

BOUND BY THESE TERMS. YOUR C¢ THE SOFTWARE C YOUR ACCEPTANCE OF THE UPDATED TERMS.

1F YOU ARE ACCESSING THE SOFTWARE ON BEHALF OF A COMPANY OR OTHER ENTITY, YOU REPRESENT AND WARRANT THAT YOU ARE AUTHORIZED TO BIND THAT ENTITY TO THESE
TERMS,

1F YOU DO NOT AGREE TO THESE TERMS, DO NOT ACCESS OR USE THE SOFTWARE.

Definitions

mr_g The eq license to us.

Y

entity ing or using the Softw the Virginia 811 website.
mm: All data, text, images, video, messages, or other materials submitted to or geny
Account: A

ed by use of the Software.

Notice

By accessing or using the Exactix Software for Virginia 811, you agree to be bound by these

oceurring through your account,including use of any third-party services integrated with the
user access, ions, and data

nd Viginia 81 15 Acceptable e Polcy. You are soley responsibl for allactivty
inia 811 remains the sole of nd reserves full

© Decline and Log off V' Accept




After successfully completing registration,
users will see the Welcome page

Home
Welcome to Exactix!
Q Go to Ticket Dashboard

Announcements

Virginia 811 Has Transition

The Exactix system is n

Need help?

ViRgimie-8#+Ff2e Transitioned to Exactix
S

Need help?

Go'to Ticket Dashby
The Exactix system is now live. All locate requests submitted through this system will be transmitted to member utilities.

For assistance with your

« Web Y
= Member Utiities:
* General Assistance: helpdeskemailg@ivai11.com
* Member
* Mapping Support: mapping@vas11.com




Tickets




This will allow the user to see all tickets
associated with the company.

My Company Tickets
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Disclaimer: The information contained in this document has
been modified for training and educational purposes only.
It is not intended to represent actual data, scenarios, or
outcomes. Any resemblance to real persons, organizations,
or events is purely coincidental. This document should not
be relied upon as an authoritative source and does not
constitute legal, operational, or professional advice.



