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Mobile Instructions

Access the Exactix system with your unique
username and password. To create an account
visit Exactix: https://Exactix.VA811.com.
Select Sign-up.

Select My Tickets to view your tickets or
My Company to view all tickets for the
company.
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Users have several search options. Searches
can be completed by selecting the Filter
option or the Tickets option.
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Filter List

“Filters & Sort
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The following search options will be displayed:

Company Name, County/City, Street,
Ticket Number, Work Start Date,
and Work Type.



Searches can be conducted by location.
Select the Tickets drop down menu, then
select My Tickets on Map to use your
location to find tickets in the area.
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Remember to check your search criteria to
ensure you are viewing the correct option:
My Tickets, My Office, or My Company.
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Disclaimer: The information contained in this document has
been modified for training and educational purposes only.
It is not intended to represent actual data, scenarios, or
outcomes. Any resemblance to real persons, organizations,
or events is purely coincidental. This document should not
be relied upon as an authoritative source and does not
constitute legal, operational, or professional advice.



